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Objectives

Participants will be able to:

• Identify barriers to quality healthcare for the LGBT population.
• Identify resources for health disparities in the LGBT population.
• Discuss how a librarian can address and educate the community on 
LGBT health disparities.



Diversity 
Wheel

Diversity Leadership Council, Johns Hopkins 
University & Medicine. Diversity Wheel. 
Available at: 
http://web.jhu.edu/dlc/resources/diversity_
wheel/. Accessed May 26, 2016/



What are Health Disparities?

“a particular type of health difference that is closely linked 
with social, economic, and/or environmental disadvantage. 
Health disparities adversely affect groups of people who have 
systematically experienced greater obstacles to health based 
on their racial or ethnic group; religion; socioeconomic status; 
gender; age; mental health; cognitive, sensory, or physical 
disability; sexual orientation or gender identity; geographic 
location; or other characteristics historically linked to 
discrimination or exclusion.”

Healthy People 2020. Disparities. Available at: https://www.healthypeople.gov/2020/about/foundation‐
health‐measures/Disparities. Accessed May 26, 2016. 



What is Culturally Competent Healthcare?

Cultural competence in health care describes the 
ability of systems to provide care to patients with 
diverse values, beliefs and behaviors, including 
tailoring delivery to meet patients’ social, cultural, and 
linguistic needs. 

Betancourt, J. R., Green, A. R., & Carrillo, J. E. Cultural competence in health care: Emerging frameworks and practical 
approaches. New York: The Commonwealth Fund. 2002. Available at: 
http://www.commonwealthfund.org/usr_doc/betancourt_culturalcompetence_576.pdf. Accessed May 27, 2015



Why Cultural Competency?

Quite simply, healthcare services that are respectful of and 
responsive to the health beliefs, practices, cultural and 
linguistic needs of diverse patients can help bring about 
positive health outcomes.

The Office of Minority Health http://www.minorityhealth.hhs.gov/



Cultural 
Competencies

Purnell LD & Paulanka
BJ. Transcultural 
Health Care, A 
Culturally Competent 
Approach, 2nd ed. 
Philadelphia, PA: FA 
Davis Co; 1998



Continuum of Cultural Competence

Davidson R. What Do I Need to Cover? AACAP Cultural Competency 
Curriculum. 2013. Available at: http://slideplayer.com/slide/6632418/



Willing 
and Able?

Australian Government 
Department of Education, 
Employment and Workplace. 
Educators Belonging, Being , & 
Becoming. Educators’ Guide to 
the early Years Learning 
Framework for Australia. 2010. p. 
26. Available at: 
https://docs.education.gov.au/sys
tem/files/doc/other/educators_g
uide_to_the_early_years_learnin
g_framework_for_australia.pdf. 



Addressing 
Diversity 
Isn’t Easy

Diversity and Multicultural Affairs Division of 
Workforce Strategy, Equity, & Engagement – Diversity 
Matters at UNC. THINKposium 2013: Art of Hosting. 
Available at: 
http://diversity.unc.edu/files/2013/06/Diversity‐
Wheel.png. Accessed May 26, 2016.



Learning About Culture

Global Society  
•Community
• Family 
• Person

• Person
• Spirituality
• Death rituals
• Pregnancy
• Nutrition
• High‐risk behaviors
• Bio‐cultural ecology
• Workforce issues
• Family roles and organization
• Communication
• Overview/heritage
• Healthcare practitioners
• Healthcare practices



Major Assumptions

• All health care professions need similar information about cultural diversity.

• One culture is not better than another; they are just different.

• Differences exist among, between & within cultures.

• Cultures change slowly over time in a stable society.

Purnell L. The Purnell Model for Cultural Competence. J Transcult Nurs. 
2002 Jul;13(3):193-6; discussion 200-1. PubMed PMID: 12113149.



Major Assumptions Continued

• If clients are co‐participants in care and have a choice in health‐related goals, 
plans and interventions, health outcomes will be improved.

• Culture has powerful influence on one’s interpretation of a response to health 
care.

• Individuals and families belong to several cultural groups.

• Caregivers who can assess, plan, and intervene in a culturally competent manner 
will improve the care of their clients.



Why LGBT Health & Cultural Competency?

• Improve the health, safety, and well‐being of gay, lesbian, bisexual, and 
transgender (LGBT) individuals.

• Reduce disease transmission and progression
• Increase mental and physical well‐being
• Reduce healthcare costs
• Increase longevity

Healthy People 2020 http://healthypeople.gov



Terminology
• Gender Identity
• Sexual orientation
• Transgender
• Questioning
• Cisgender
• Gender Variant

Gay & Lesbian Alliance Against Defamation. GLAAD Media Reference 
Guide: Lesbian, Gay and Bisexual Glossary of Terms. Available at: 
http://www.glaad.org/reference. 

• Gay
• Lesbian
• Bisexual
• Queer
• Intersex
• Ally

• Outing
• Coming Out
• Transgender
• M2F/F2M
• WPW/MSM
• Ze/Zir/Zirs (Xe/Xem/Xyr)



LGBT & Cultural Competency



Outlining These Traits

From GLMA. Understanding the Health Needs of LGBT People: An Introduction



Heiman HJ & Artiga S. Beyond Health 
Care: The Role of Social Determinants 
in Promoting Health and Health 
Equity. The Henry J Kaiser Family 
Foundation. Nov 04, 2015. Available 
at: http://kff.org/disparities‐
policy/issue‐brief/beyond‐health‐care‐
the‐role‐of‐social‐determinants‐in‐
promoting‐health‐and‐health‐equity/

AAMC. Achieving Health Equity: How 
Academic Medicine is Addressing the 
Social Determinants of Health. 2016. 
Available at: 
https://www.aamc.org/download/460392
/data/sdoharticles.pdf

Social Determinants of Health



Social Determinants of LGBT Populations

• Social stigma
• Rejection by family members
• Abuse and violence
• Unfair treatment in the legal system, state/federal
• Hiding some or all aspects of one’s life
• Lacking health insurance
• Shortage of culturally competent health providers



Homophobia

• Personal Homophobia
• Interpersonal Homophobia
• Cultural Homophobia
• Institutional Homophobia

Image from: 
https://www.flickr.com/photos/mapurbanlinguisticlandsc
ape/17291236366



Social 
Determinants 
for 
Transgender 
People

G
LM

A. Creating a W
elcom

ing and Safe Environm
ent for LG

BT People and Fam
ilies. 



LGBTIQ Health Issues
Improve the health, safety, and well‐being of LGBTIQ individuals.
• Smoking, alcohol, and substance abuse
• Mental health illnesses, like anxiety and depression
• Sexual and Reproductive Health
• Eating Disorders, Obesity or Anorexia
• Cardiovascular Health
• Higher rates of sexually transmitted diseases
• Increased cancer risks, decreased screenings
• Limited evidence‐based research on hormones 

Lesbian, Gay, Bisexual, and Transgender Health. Healthy People 2020. 



When Health Care Isn’t Caring

Lamba Legal. When Health Care Isn’t Caring. 2010.



Health Disparities: A Sample
• 24% of bisexuals lack health insurance (vs. 20% 
heterosexuals)

• MSM represent 2% of US population, yet account for 56% 
of people with HIV and 66% new HIV infections.

• Estimated 40% of homeless youth are LGBT
• 39% of transgender people have faced harassment or 
discrimination when seeking routine health care

• 26% bisexual women reported suicidality
• MSM are 17x more likely to develop anal cancer than 
heterosexual men.

Ranji U, Beamesderfer A, Kates J, Salganicoff A. Health and Access to Care and Coverage for Lesbian, Gay, 
Bisexual, and Transgender Individuals in the U.S. The Henry J. Kaiser Family Foundation. Apr 23, 2015. Accessed 
Jun 15, 2015. Available at: http://kff.org/disparities‐policy/issue‐brief/health‐and‐access‐to‐care‐and‐coverage‐
for‐lesbian‐gay‐bisexual‐and‐transgender‐individuals‐in‐the‐u‐s/



Cultural Competence in Libraries

• Needs Analysis
• Health Literacy
• Training for Library Staff
• Reference Interview Process
• Library Instruction
• Collection Development
• Outreach to Community Groups

Mi M. Cultural Competence for Libraries and Librarians in Health 
Care Institutions. Journal of Hospital Librarianship. 2005; 5(2):15‐30.



Resources
U.S. Government Resources



Reflection

• What is your experience in searching for LGBT health topics?

• What resources did you use?

• Did you find what you were looking for? 



Healthy People 2020

http://HealthyPeople.gov



Medlin
ePlus

http://www.nlm.nih.gov/medlineplus/gaylesbianandtransgenderhealth.html



CDC LGBT 
Health

http://www.cdc.gov/lgbthealth/



CDC 
HIV/AIDS

http://www.cdc.gov/hiv/



Estimated New HIV Infections in the US



Aids.gov 

http://aids.gov



AIDSinfo

AIDSinfo / infoSIDA: http://aidsinfo.nih.gov



LGBTData.com

http://www.lgbtdata.com/index.html



Other Resources
Professional, Organizations, etc.



Specific Populations
• Child Welfare Information Gateway: Gay and Lesbian 
Adoptive Parents
• https://www.childwelfare.gov/topics/adoption/adoptive/fa
mily‐type/glbt‐families/

• Gay, Lesbian, & Straight Education Network (GLSEN)
• http://www.glsen.org/

• SAGE: Services & Advocacy for LGBT Elders
• http://www.sageusa.org

• LGBT Aging Project
• http://www.lgbtagingproject.org/

• Lesbian, Gay, Bisexual, and Transgender Health 
Sciences Librarians MLA Special Interest Group
• http://www.mlanet.org/p/cm/ld/fid=213



More…
• BiNet USA

• http://www.binetusa.org/

• Accord Alliance
• http://www.accordalliance.org/

• The Mautner Project
• http://www.mautnerproject.org/

• American Academy of Pediatrics
• https://www.healthychildren.org/English/ages‐
stages/teen/dating‐sex/Pages/Four‐Stages‐of‐Coming‐Out.aspx



Professional/Organizations
American Institute of Bisexuality
• http://www.bisexual.org/

Intersex Society of North America
• http://www.isna.org/

National Coalition for LGBT Health
• http://lgbthealth.webolutionary.com

World Professional Association for Transgender 
Health
• http://www.wpath.org/



GLMA

http://www.glma.org/index.cfm?fuseactio
n=Page.viewPage&pageId=938&parentID=
534&nodeID=1



Subgroups
American Medical Association (AMA) LGBT Advisory Committee
http://www.ama‐assn.org/ama/pub/about‐ama/our‐people/member‐
groups‐sections/glbt‐advisory‐committee/glbt‐resources.page

American Academy of Physician Assistants LGBT Caucus
https://www.aapa.org/about_aapa/constituent_organizations/caucuse
s/?id=114728

American Medical Student Association (AMSA) Gender and Sexuality 
Committee and Interest Group: Gender & Sexuality
http://www.amsa.org/advocacy/action‐committees/gender‐sexuality/



LGBT Health Link

http://www.lgbthealthlink.org/



http://www.lgbtcenters.org/

CenterLink



Creating a Welcoming Environment



Creating Safe Spaces for LGBT Youth



Recent Changes

Affordable Care Act
• Improving healthcare & fighting disparities

Respecting the Rights of Hospital Patients to Receive Visitors and to 
Designate Surrogate Decision Makers for Medical Emergencies

• Presidential Memorandum ‐ Hospital Visitation

Marriage
• Health insurance for partners
• Legal protections



HRC Healthcare Equality Index

http://www.hrc.org/campaigns/healthcare‐equality‐index



http://healthcarebillofrights.org/

Healthcare Bill of Rights



A Time to Share? 

LGBT Health Awareness Week
• Typically the last week of March
• http://www.healthhiv.org/sites‐causes/national‐coalition‐for‐lgbt‐health/lgbt‐
health‐awareness‐week/

Pride Month 
• Typically June



Discussion

What kinds of LGBT resources do you have in your collection?



Building a LGBT Collection

• Resources
• Databases
• Journals
• Magazines
• Resources for Books
• Publishers
• Videos

• Funding
• Partnerships
• Grants



Databases
LGBT Specific
• LGBT Life with Full Text

Health Sciences
• CINAHL
• Cochrane
• Medline via OVID or PubMed
• EMBASE

Other Subject Databases to Consider
• Anthropology
• Sociology
• Religion

Gender Databases to Consider
• GenderWatch
• Gender Studies Database
• Contemporary Women’s Issues
• Studies on Women and Gender Abstracts
• Women’s Studies International

Newspaper/Press Databases
• Alternative Press Index (or Archive)
• Newsbank
• Newspaper Source



Journals

• Journal of Homosexuality
• Journal of the History of 
Sexuality

• Sex Roles
• Gender Issues
• Gender and Society

• International Journal of Sexuality 
and Gender Studies. 

• Journal of Gay & Lesbian 
Psychotherapy

• Journal of LGBT Family studies
• Journal of Lesbian Studies
• Journal of the Gay and Lesbian 
Medical Association



Magazines

• POZ
• Advocate 
• Out
• Curve: the lesbian magazine
• Lesbian Connection

• LN: Lesbian News
• GayParent
• 10,000 Couples
• Ambiente
• Bi Magazine



Resources 
for Books

http://www.lambdaliterary.org/resources



Promoting the Collection

After you’ve developed your collection, how would you promote it?



Thanks

Tony Nguyen, MLIS
Access & Communications Coordinator
National Network of Libraries of Medicine, Southeastern/Atlantic Region
601 W Lombard Street | Baltimore, MD 21202
p. 410‐706‐2066 | e. tnguyen@hshsl.umaryland.edu

• SEA Currents: http://nnlm.gov/sea/newsletter/
• Facebook: https://www.facebook.com/NNLMSEA
• Twitter: https://twitter.com/nnlmsea

This project has been funded in whole or in part with Federal funds from the National Library of Medicine (NLM), National Institutes of Health (NIH), 
under cooperative agreement No. UG4LM012340 with the University of Maryland, Baltimore. The content is solely the responsibility of the authors and 

does not necessarily represent the official views of the National Institutes of Health.


